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ASSOCIATION OFFICE
GETS FLOODED

WITH MORE THAN

henever it rains more than an inch, the office of the
N -x / NAWSRC is flooded with phone calls. Most phone calls
are from consumers looking for a referral for a
waterproofing contractor.

The last week in June, 2006 brought over 13 inches of rain to
the Baltimore area. The Association’s headquarters are located in a
one-story office complex just outside of Baltimore in White
Marsh, MD. The complex is managed by Nottingham Properties.

In the same building, directly behind the Association office is
an Allstate Insurance office. The only wall separating Allstate from
Management Alliance, the managing team of the NAWSRC, is an
aluminum stud wall with insulation and drywall on either side.

At 1:00 AM on June 28th, the 60’ by 50’ roof over the
Allstate office collapsed, steel beams and all. When the roof and
beams collapsed they also took out the 3” pipe supplying the
sprinkler system. The outside shut off for the sprinkler system
valve could not be located.

By the time that the fire department came to the site five to
six hours later, the evidence of what could have caused the
collapse had been removed. Within four hours, the gutter system,
the roofing material, the roof pan, and the crushed beams had
been removed from the site by Nottingham Properties. Meanwhile
the 3 water pipe of the sprinkler system is still running full force.

The Allstate office suite was filled with 3-1/2’ of water. The
brick-facade front wall of their office was pushed out and the
pressure blew out the glass doors and windows. And of course,
the pressure also broke through the partition wall separating
Management Alliance from Allstate.

The storm water, as well as the sprinkler system water rushed
into our offices slamming filled lateral file cabinets across the
room and filling the office with 14 of water.

The good news is that at 1:00 AM no one was in either office.

PHONE CALLS

THE CLEANUP

Ron Sohn, President of Management Alliance,
says that even though the fixtures and equipment in
their office is a total loss, that it is all completely
covered by their insurance. He says that they had the
best insurance that you can buy, even better insurance
than he knew. Everything will be replaced at
replacement cost value, not depreciated value.

In the mean time, they have relocated to
temporary offices in the same complex. All documents
that were in lower file cabinet drawers have been
removed to a secure location and freeze dried to dry
and preserve the document and prevent any mold.
Documents in upper drawers are in a sealed room and
are being dried with mega dehumidifiers to remove
any dampness.

The impact on the NAWSRC? No email or phone
service. As this goes to press, Verizon who has been
the biggest holdup, has restored phone service. The
internet should be routed to the temporary office
location before the end of July.
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A ‘DEAR JOHN’
LETTER

Dear John,

“I know that you’re not accustomed to receiving letters
of resignation, but I have some things I need to get off my
chest before I leave, so here goes. I hope my letter gets your
attention. If it does, maybe you won’t lose too many more
technicians.

“We’ve come a long way together. I still remember when
you first hired me. Back then, I had to repeat ‘righty tighty,
lefty loosey’ every time I grabbed a pipe wrench. That was
when you were still working out of your garage. Sometimes
we’'d even get a home-cooked breakfast. Those were some
good times all right!

“When the city finally made you move to a commercial
location, I knew we had seen the end of home-cooked
breakfasts. I figure that’s just the price of growing up, but now
that you have six service trucks on the road, there’s no time to
just kick back. It seems that you’re constantly trying to swing
some sort of deal or you’re away at another seminar or who
knows what, but I guess that’s part of growing into a big
businessman.

“I know you’re trying to make this business grow, but I
cringe every time you go off to a seminar. When you come
back from one of those meetings, I already know what will
happen. Besides another price increase, there will usually be
some new piece of paperwork or a new procedure we’ll have
to keep up with. And we’ll have a new way to figure our
paychecks. I’'m sure all these things are paying off some how
or another, but I can tell you this — no matter how you figure
it, my paycheck is more when I work like there’s no tomorrow
and it takes a hit when the phones don’t ring. But sometimes it
takes a hit just because of the price increase or the new
procedure we have to do. In other words, when you go to a
seminar, it usually costs me money or time or both.

“I’ve been growing, too. I’ve taken advantage of every
training course you've offered, both sales and technical. But it
seems that the more I know, the harder my job becomes. Do
you remember last month when I took that manufacturet’s
certification course so I could handle more challenging
problems? When I came home, my wife really let me have it.
Do you know why? It’s because the more skills I add to my
bag of tricks, the more emergencies I'll get called out for. It’s
not that I mind being the ‘go-to’ guy, but she’s tired of never
being able to plan a weekend, or even a night out at the movies
for that matter.

“Besides getting called out at odd hours, 1 keep getting
calls from the junior techs. I love helping them out and believe
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it’s important to help them learn, but these calls eat into my
productivity bonus. It’s hard to get much work done with one
hand on the cell phone. To add insult to injury, this guy

Marcus that you hired about a year ago has become your
Continued on page 7
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FORTRESS STABILIZATION SYSTEMS INTRODUCES THE

KEVLAR NECKTIE

TOP WALL ANCHORAGE SYSTEM

THE KEVLAR NECKTIE

This Aramid Composite Strap combines with our
specially designed aluminum bracket, and becomes
another state of the art part in the field of carbon fiber
technology for foundation wall support created by
Fortress Stabilization Systems.

The Necktie has over 15,000 psi tensile capacity and
just enough elongation to conform to any size bond
beam-seal plate. It installs in 5 minutes with very low
profile and is virtually unseen.

TECHNOLOGY CONTINUES

Carbon Fiber has been used on residential foundations
for over 8 years and counting. The only Achilles Heel that
remains is in top wall support. We cannot think of any
reasons to utilize old technology i.e.: steel beams or out-
dated original carbon fiber system.

1-800-245-6292

PATENT PENDING

FORTRESS STABILIZATION SYSTEMS CONTINUES TO
PUSH THE ENVELOPE ON COMPOSITE TECHNOLOGY
FOR CONCRETE AND MASONRY REPAIR INCLUDING:

I Carbon Kevlar Grid Straps

I 90°Corner Straps

Il Carbon Kevlar Staples for Concrete

Il Carbon w/Peel Ply for Long Spans Above Grade
I Air Free Epoxy Resins / Color Coded

Il Void Free Lamination Techniques

~

-_
STABILIZATION SYSTEMS

800-207-6204 1 www.FortressStabilization.com
7190 Huron River Drive, Dexter, Ml 48310

U.S. Patents:
#6692595 & 6746741
other patents pending




SAFETY FIRST

Construction workers are trained to work
safely in order to prevent accidents and injuries
on the job. However, the nature of waterproofing

FIRST AID AND

INFECTIOUS DISEASE

work makes it difficult to eliminate accidents

altogether. Far too often, workers are injured on

the job. Although you may not be trained to
provide first aid, you could be the only one

around when a co-worker is hurt, bleeding, and
needs immediate help. You should be familiar with
Universal Precautions so you can protect yourself
from infectious disease while you assist a co-
worker in an accident or medical emergency. You
should also know what to do if you think you may

have been exposed.

The term “Universal Precautions” is used to

describe a prevention strategy or approach
applied when dealing with a situation involving

blood or other potentially infectious materials.
This approach involves treating blood and all
other bodily fluids as if they were infected with
bloodborne pathogens. Universal Precautions are
designed to prevent transmission of bloodborne
pathogens such as HIV and hepatitis, which can
be transmitted through contact with infected blood

or saliva.

Contaminated blood can enter your body
through cuts, scrapes, open sores, blisters, and
any other broken skin. Bloodborne pathogens can

also be transmitted
through the

mucous

membranes in your
eyes, nose, or
mouth. The best way
to protect yourself from

exposure to infectious

disease is to create a protective barrier between you
and the infectious material. You can do this by
wearing the appropriate personal protective
equipment (PPE) including latex gloves, gowns, face
shields, eye protection, and disposable mouthpieces
and resuscitation devices.

What to do if exposure occurs:
*Wash the exposed area with soap and water.
*Flush any splashes to the nose, mouth, or
eyes with water.
*Report the exposure to your supervisor.
*Get advice and treatment from a healthcare
professional.

When you follow Universal Precautions, you can
save the day and still keep infection away. You can
find information about Universal Precautions in
OSHA's Bloodborne Pathogens Standard 29 CFR
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CONCRETE CRACK REPAIR SYSTEMS FOR

BASEMENT CRACK REPAIR
SWIMMING POOL REPAIR
OTHER POURED WALL REPAIR

MANUFACTURER OF

» Rapid, odorless surface seals

» Peelable surface seals

» Hydrophilic & hydrophobic foams
» 6 viscosities of injection epoxies
» Ports, packers, manual tools

| > Carbon fiber crack repair staple kits
» Pool Skimmer repair kits

» Polyurea spray systems
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V EMECOLE, INC.

Concrete Repair
Contractors

N

800-844-2713 Fax 815-372-3893
P.O. Box 7486, Romeoville, IL 60446

www.emecole.com
1-800-245-6292



RICHTECH
800-677-7791

Specialized Materials for Basement
Waterproofing Contractors

You Are Our Only Business!

High Capacity Sump Pumps
Powerful Back-Up Sump Pumps
Back-Up Power Supplies
Check Valves
Heavy Duty Gas-Tight Sump Basins
Cove Moldings, Diverters and Drains
Fortress Carbon Fiber Stabilization System
Wall Panels and Moldings
Injection Epoxy
Polyurethane Foam
Water Alarms
Moisture Meters

Your premier source for these and other fine products.

6 WWW.NAWSRC.ORG



Continued from page 2

favorite because of his top sales numbers. While the rest of us are
out there trying to take care of customers, he’s cherry-picking
jobs. I know he has to be selective about what he gets into
because he only knows how to do three things: replace sump
pumps, replace sump pumps and replace sump pumps. If it gets
more complicated than that, one of us ends up on the job.

“Have you ever bothered to look at the work he does? And
why does he get to show up late, skip meetings and turn in
paperwork late while the rest of us are trying to follow the rules? I
know one thing for certain — nobody bothers him for advice
because he doesn’t know much and is too arrogant to share it if
he did know something. I know he turns in the highest sales
numbers, but this guy makes me think that you don’t care about
quality at all. I think you’ve turned greedy on me. I just hope the
TV newshounds don’t catch him in a sting,

“If you’re worried that I’'m going over to Lickity Split
Waterproofing, don’t. They did offer me quite a bit more money,
but it looks to me like they’re going in the same direction you are.
I would still be working my tail off, getting nothing more than a
paycheck and a vacation. I’'m only 40 years old and I’'m already
finding it harder to get these bones in motion in the mornings.
What is it going to be like when I’'m 507

“So, what I’ve decided to do is to launch out on my own.
Nobody knows more about waterproofing than I do, so I can do
just about any work that comes along. I hate doing bookkeeping,
but my wife will do that for me so I can concentrate on
waterproofing. At least I'll be getting paid for all my extra effort.
Maybe I can get an insurance plan and retirement program going
for my family. Who knows, maybe in a few years I'll have
technicians working for me so I can relax a little, just like you. It
sure would be nice to know that relaxing doesn’t mean the money
stops coming in.

“The bottom line is that I no longer see myself having a
future here. I hope there are no hard feelings. I'll see you around.

“Sincerely,

“Joe”

To the “Joes” who are reading this column: Could this be
your letter? Does it seem like your company cares more about
sales than professionalism? Do you feel like you’re just another
warm body? Do you see yourself in this same role a decade from
now?

And to the business owners: What would “John” say to Joe’s
letter? Would he take it to heart and find ways to improve morale
and opportunities for the people that make him successful, or
would he simply hang out a “help wanted” sign in search of the
next warm body?

Although I penned this letter from Joe’s perspective, Joe may
or may not have a clear picture of what’s really going on. What
would you tell Joe if you’re John? What would you add if you
were Joe?

1-800-245-6292

Patent Pending

New
Gorilla

Brace Pushes Wall Back
Using 3
Floor Joists

Also offer an anchor system

Both Are
Engineer Certified
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1-800-831-2559

Also have waterproofing systems

www.dryupbasement.com

Installers Wanted




The Art of Service \
: : 1L
Tips to help your business succeed

In today’s highly competitive world, a business needs to stand out from the crowd.

And when that business is all about service, this distinction is critical. Your
customers will judge you by the service they receive from your team. You never get
a second chance to make a first impression, so make sure the first one is your
absolute best.

Service providers are invited guests in their customers’ homes. Act like one.

Customers judge service quality based on the things they can see. Clean everything you touch.

Customers don’t understand the cost of service. An houtly rate, no matter how low, seems like a lot to them.
A complete repair involves fixing a broken problem and fixing a broken customer.

Customers aren’t always right, but it’s a mistake to attempt to persuade them otherwise.

The impression formed by consumers when the phone is answered colors everything that occurs afterward.
People judge technicians based on their human relations skills, not their technical skills.

Fixed repair prices seem lower to most people than fixed material and variable labor prices.

No one wants to hear that something can’t be done. Give them alternatives.

g o ogoQogoogoogg

Companies that serve the customer’s convenience can charge more than companies that inconvenience the
customer.

a People like choices. Offering a single choice is an invitation for customers to call a competitor.

Any work that results in positive gross margin is better than sitting around the shop.

ENGINEERED PRODUCTS MANUFACTURERS OF
"THE SUPERIOR WALL BRACING SYSTEM"™ us par 6,337.190B1

ATTENTION ALL CONTRACTORS!!
IF YOU ARE STILL USING THE OLD METHODS OF FOUNDATION REPAIR ON BLOCK AND POURED WALLS, THEN YOU ARE
MISSING OUT ON THE BENEFITS OF THE SUPERIOR WALL BRACING SYSTEM AND YOUR COMPETITION IS NOT!!!

IHEN, PRESSURE IS APPLIED TO THE

UPPER JACK CHANNEL BY THE UPPER JACK SCREW
| SCREW DEVICE, WHICH IS BOLTED TO THE
W FLOOR JOIST. AS THE JACK SCREW IS

TIGHTENED, THE CHANNEL
CONFORMS TO THE WALL, PROVIDING
STEEL MAXIMUM CONTACT ON THE WALL.
€ HANNEL ONCE INSTALLED, THE SUPERIOR
WALL BRACES ARE GUARANTEED TO
PREVENT FURTHER EOWING!

FIRST THE STEEL CHANNEL IS
PLACED AGAINST THE FAILING WALL,
THEN IT IS SECURED IN THE FLOOR

CALL NOW AND JOIN THE DEALERS WHO ARE ON THE CUITING EDGE OF FOUNDATION REPAIR:
1-800-427-9959 OR VISIT US AT WWW.SUPERIORWALLBRACE.COM

NOT A FRANCHISE, NO START UP FEES REQUIRED, ONLY SMALL HAND TOOLS REQUIRED, AVERAGE JOB INSTALLED
IN LESS THAN ONE DAY WITH A ONE TO TWO MAN CREW, NO EXPENSIVE EXCAVATION OR TRUCKS REQUIRED,
TRAINING CAN BE HELD AT YOUR BUSINESS LOCATION, SMALL ENOUGH FOR THE BASEMENT TO STILL BE FINISHED
AND OUR PRODUCT IS PROVEN TO COST YOU LESS AND MAKE YOU MORE MONEY?!!

8 WWW.NAWSRC.ORG
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Basement
Technologies

The Basement Specialists™ ®
Basement Waterproofing

BUSINESS

“Where Design Innovation Keys Our Superior Products”

Foundation
Wall

Concrete

Foundation
Footing

Water Trek
Aqua Routes
(adjustable depth)

“ Becoming a Basement Technologies Dealer has been the best business

o o ,,)
decision I have ever made! Dennis Catalano

President & Owner
New York Basement Technologies & D. Catalano & Sons

Join the most innovative, fastest growing basement
waterproofing dealer network in the U.S. and Canada.

CALL NOW"! Exclusive Territories Available.
Ask for Dan Carney, Ron Lembo, Joe LeMay or James Pratt
1-800-287-9364.

10 WWW.NAWSRC.ORG




TIPS FOR

MASONRY CLEANING

1. Best temperature to do the cleaning
is around 70-degrees Fahrenheit,
with 40% humidity. Cooler
temperature will reduce the cleaning
power.

2. Testa spot 4-feet by 4-feet before
overall application. Allow enough
time for drying before determining
results and adjust strength based on
test.

3. Most cleaning application requires
pre-wetting (pre-dampening).

4. If spraying, you should use low-
pressure sprayer about 30 — 50 psi
(stainless steel tank sprayer such as
manufactured by “Hudson
Manufacturing Co.” available
through their dealers). But the most
desirable method is the brush
application that is soft fibered
tampico brush.

5. You should give enough set time to
the cleaner, but should not allow it to
dry into the surface.

6. The thorough cleaning greatly
depends upon the application of the
rinse water and you should apply
about 300 — 400 psi pressure with 4
— 6 gallons per minute. Always rinse
from bottom up and keep the
bottom wet at all times in order to
avoid streaking.

7. Choosing the right spray tip is
important. The most efficient spray
is the fan type, dispersing a 25 to 50
degree fan spray.

8. Glazed and polished surfaces should
be cleaned with very diluted acids.

9. New masonty should be cleaned 14 —
18 days after installation.

10. One of the main reasons of
appearing metallic stain is excessive
moisture.

11. Always add acid to the water, not
vice-versa.

NOTES: As a general practice of normal

or heavy-duty cleaning of all types of

1-800-245-6292

masonry surfaces, rinsing operations
should also be followed by a standard
practice of neutralizing all washed areas
to ensure complete and total deactivation
of any residual acid-either trapped,
absorbed or not totally removed during
rinsing;

It is very important to know the
composition of building materials before
deciding on what type of cleaning
product you should recommend to clean
the surfaces of your client’s buildings.

STONE

To best appreciate the physical
characteristic of soiling or weathering
stone, it helps to be awate of the reasons
underlying its hardness and porosity (and,
therefore, vulnerability). All stone falls
into three basic generic groups:
sedimentary, metamorphic and igneous.

Sedimentary: As the name implies, this
class of stone begins as sediment,
deposited by gravity, at the bottom of
moving or still bodies of water. The
most common sedimentaty stones are
limestone and sandstone.

a. Limestone: One of the most
common of all building
materials, limestone is composed
mainly of the calcium carbonate
mineral named calcite. It was
formed by the deposition of
countless billions of shell-
protected organisms that died in
ancient shallow areas. These
shells were moved around by
currents, broken, crushed, and,
finally, ground into very fine
particles. The resulting shell
granules were then compacted
under tremendous pressure and
cemented together with calcium
carbonate.

b. Sandstone: Mostly mechanical
in origin, sandstone consists of

cemented particles or fragments

of pre-existing rocks which were
either deposited in place or
transported by water. They
generally have larger grains and a
less tenacious structure than
limestone. Itis easy to
understand how endless
vatiations can and do occur in
these porous and granular
sedimentary stones. The size
and composition of the original
granules, and the nature and
concentration of the cementing
materials are responsible for
uncounted diversity in hardness,
porosity, texture and color.
NOTES: As you can see, the composition
of sedimentary stone is mainly calcium
carbonate (calcite). Calcite will react with
acid products vigorously, especially
inorganic acids, such as hydrofluoric,
hydrochloric (muriatic), and phosphoric
acid. In other words, acid will eat up the
calcite. Therefore, in most cases you
cannot recommend acid products to clean
limestone ot sandstone. That is why we
must use an a/kaline product to clean and
prep the surface. Afterwards, we should
use a limestone finish product (which is a
weak organic acid). This is to neutralize
and also by etching the surface slightly,
the natural look of limestone will be
exposed.
Metamorphic: Pre-existing sedimentary
or igneous rocks that undergo additional
alterations are called metamorphic. Great
changes in chemical environment,
pressute and/or temperature can cause
stone to take on new color, texture and

Continued on page 13
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FLOOD CONTROL PRODUCTS

Flood Buster

The Flood Buster is the economical way
to provide quality backup protection without
compromising pumping capacity.

e 1500 gph@10ft

StormPro

The StormPro uses a heavy duty 1/3hp AC sump pump.
It is compact and easily fits next to the primary pump.

e 2400 GPH @ 10ft
e Runson AC/DC

. Sumpro Platinum

A fully redundant primary and battery
we  back-up system with two 3/4hp pumps.
= The most advanced and reliable

Patent #5,508,905

. 5040 GPH ‘ [ % protection on the market.
e RunsonAC/DC ) . =
We carry all Basins
kinds of basins -
. and covers, Pre-drilled
Worry-Free Batteries including and
18" & 24" dia. custom
cutting are
available.

For more information visit;

MEOOMEM =«

www.emecole.com
Our high performance AGM batteries
are maintenance-free.
They last years longer and perform up I
to 45% better than other types. orca

1-800-844-2713



Continued from page 11
hardness. Sometimes, two or mote
completely different stones can be
blended together by these influences.
The most common examples of
metamorphic stone are marble and slate.
a.Marble: Under great heat and
pressure, sedimentary limestone re-
crystallizes to form marble. This
results in a denser and harder
version of the original, but the
basic chemical composition
(carbonates) remains the same.
The new, larger, crystalline
structure is evident in the bright
reflecting faces on a broken
surface. Marble’s variety of colors,
veining and shadings result from
the inclusion of minor amounts of
impurities.
b.Slate: Most commonly used as a
roofing material, slate is fine-
grained crystalline stone that shows
the very conspicuous parallel
structure of its bedding planes. It
was originally a sedimentary
deposit of clay that formed rock-
like shale. Under great heat and
pressure it was transformed into
the harder slate. The important
constituents are white mica and
quartz (silicone dioxide, SiO2).
NOTES: Marble, as you see again, is
calcite composition, but much denser
and less porous than limestone, but still
is considered porous. Again, you cannot
use strong acids to clean marble and that
is why I recommend a mild alkali marble
restorer. But, in some instances, if you
are to use acid products, say to remove
rust off marble, it must be an effective
blend of acids and inhibiting agents
diluted with product manufacturet’s
prescribed diluted parts of water, in the
form of poultice leaving on the surface
for a few hours. But do not forget that
cleaning polished marble is not an casy
task; as a matter of fact, it is a tricky
one. I would be very careful in doing a
marble job. Since, if you dull the
polished marble in the process of
cleaning, you are in big trouble.

1-800-245-6292

Igneous: This class of stones is formed
by cooling and consolidation from a
molten state (magma or lava). The most
important and widespread building stone
in this category is granite.
a.  Granite: One of the hardest
and least porous of the world’s
common building stones, granite is
a coarse grained and consists
mainly of quartz, orthoclase and
mica. The composition, gain size
and color vary according to its
location and the forces that formed
the deposit.
NOTES: Granite composition is mainly
quartz. What is quartz? It is a silicone
dioxide.
What is silicone dioxide? It is the same
material that is being used in making
glass. The only acid that attacks glass is
hydrofluoric acid. This tells you how
dense and non-porous is the granite.
Therefore, even strong acid products
will have a hard time to penetrate into
granite. So, acid products are good
candidates for cleaning granite. Again,
polished granite is a different story.
b. Clay: A very fine-grained pre-
stone deposit of material, which is
plastic when wet. Clays can be
divided into two basic types,
residual and transported.
Transported clays originate in the
decomposition of rock on the
slopes and crests of high ground
and slowly work their way into the
valleys with the assistance of water.
Residual clays ate created by the
disintegration of rock where it
stands. Since the number and
variety of sources for transported
clays may be great, their chemistry
tends to be more complex. The
two most important clay-derived
building products are brick and
terra cotta.
c.  Brick: The principal
ingredients in most brick are silica,
lime, magnesia and alumina. The
raw brick clay is often tempered
with fine quartz sand or coal
screenings. It is then molded either
by hand or under great pressure by
machines. The final color, porosity

hardness and texture is influenced
by the heat of the kiln and the
position of the bricks in the kiln
when they are fired, the chemical
composition of the clay and the
pressure under which the brick was
formed.
d. Terra-cotta: Like brick, terra-
cotta is baked clay. The principal
differences are the tempering
additives (in this case it is often
crushed granules of already fired
clay) and the temperature of the
kiln (which in the case of terra-
cotta is usually higher). This
creates a very hard ceramic surface
that is less porous than brick but
more corrosion resistant and
brittle.
NOTES: Again, clay’s composition is
silica, lime, magnesium and alumina in
which all of them are non-reactive to
acids, either organic or inorganic,
excluding hydrofluoric acid which is
reactive to some of the ingredients in
clay. But, in order to avoid burning the
brick face, always wet the surface first
and dilute the acids. In case of terra-
cotta, one should be more careful not to
dull glazed surface by using weaker and
more diluted products.

Always refer to your masonty cleaner
guides cither for general cleaning or
historical restoration projects that
require the most careful cleaning
methods known to date, so as not to
destroy original surfaces. Make it a
point to have a manufacturet’s
representative present when conducting
tests with their products on your client’s
buildings. A manufacturer’s
representative is knowledgeable in the
chemical composition of their products
and methods of application where they
perform their best.

Submitted by:

Rafael A. Rivas, CAWS
Director and Above-Grade
Committee Chairman
Vice President
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EMERGENCY POWER SUPPLY, Inc.

EPS SUMP PUMP GUARDIAN®
And The
EPS SUMP PUMP GUARDIAN PLUS®
BACKUP POWER SUPPLY UNITS

Actual size: 17.5” x 5.5” x 7.1” and 62 pounds — pictured with two optional add-on batteries

Easy to install, self contained unit with rechargeable, long life 48v batteries

Will automatically operate your sump pump hundreds of times

UL LISTED with advanced electronic engineering

Finally, a backup power supply for sump pumps that works!

Outstanding range of start up and run amps for 1/3HP, 1/2HP and 3/4HP pumps

HOURS OF ENERGY BACKUP FOR SUMP PUMPS
- Up to 5.7KW of stored power

EPS SUMP PUMP GUARDIAN® for 1/3HP and 1/2HP pumps
- 1320W output — 20 run amps — 40 start up amps capacity

EPS SUMP PUMP GUARDIAN PLUS®

For 1/3Hp, 1/2HP and 3/4HP pumps

1820W output - 40 run amps and 80 start up amp capacity
will operate two 1/2HP sump pumps — indicated for all

Contact us today to get started with a great product
for you and your customers!

WWW.emergencypowersupply.com
Toll free 866-UBACKUP 866-822-2587
sales@emergencypowersupply.com
14 WWW.NAWSRC.ORG




BOARD ADOPTS CHANGES TO
ADVERTISING STANDARDS OF
NAWSRC STANDARDS OF PRACTICE

n April 19, 2006 the Board of Directors of the NAWSRC adopted the following changes (in
bold/italics) to Part | (B), of the Standards of Practice of the National Association of
Waterproofing and Structural Repair Contractors. These changes will be published for

three months to allow all members time to adopt any necessary changes into their advertising
programs. The complete Standards of Practice and Canon of Ethics is available online at
www.nawsrc.org. Choose Standards and then Practice in the leftmost column. You must enter your
name and email address to obtain this download. August is the third and final month that these
changes will be published.

NAWSRC Standards and Ethics Part | (B)

1. No advertising claim or sales representation shall be made which states or implies
that a waterproofing or structural repair contractor or the products or services offered
are in any way approved, certified, recommended or accepted by a government agency,
independent trade association, product provider, or franchiser, unless, in fact,
such approval, certification, etc., has been issued (i.e. “FHA APPROVAL,”
“GOVERNMENT AFFILIATED,” “VA APPROVED”, “NAWSRC CERTIFIED”).

2. No advertising claim or sales representation shall be made which states or
implies that a waterproofing or structural repair contractor or the products and
services offered are certified without prominently disclosing the source of the
certification (i.e., if a contractor is certified by a particular manufacturer or
product provider, instead of a governmental body or independent trade
association, the advertisement shall clearly disclose the manufacturer’s name
and product name, if applicable).

3. A waterproofing or structural repair contractor or company holding
certifications from multiple sources shall state in advertising, in such a way as to
be clear to the consumer, the source of each certification, and the number of
personnel certified by each source, separately and distinctly, not as the total
number of certifications from multiple sources.

4. No advertising claim or sales representation shall be made which states or implies
that a contractor’s product or services comply with a government agency standard or
specification unless such is the fact.

5. No salespersons shall imply that their company is government affiliated.

6. Only those specific company locations that are members of the National Association
of Waterproofing and Structural Repair Contractors shall be represented as members,
including the use of the NAWSRC logo.

7. Only those specific company locations with a specialist on staff who has successfully
completed the NAWSRC Certification exam and maintained certification shall be
represented as having a Certified Specialist on staff, including the use of the NAWSRC
Certified Specialist on Staff logo.
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NAWSRC HEADQUARTERS
8015 Corporate Drive

Suite A

Baltimore, MD 21236

REIAMFORCETR

STOPS BOWING WALLS
108773336723

Replace the need for steel beam installation

e Stronger ¢ Easier ¢ More Attractive
e Experienced Engineering Design & Support
e Minimum Investment ¢ Maximum Profit

@ Messy Concrete @ Heavy Equipment @ Invasive Measures
For more information on how to become a certified installer,
- Call Nationwide Reinforcing, Ltd 1-877-33FORCE(36723)

or Visit our website at www.TheReinforcer.com
NATIONWIDE
REINFORCING






